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How to in Details

1. How to install the addon?
Answer: To install Offline payment system you need to follow the below steps:
e Active Workdesk cms should be pre-installed on your server.
e Purchase and Download the Offline Payment System Addon file.
e Login into your admin panel of Active Workdesk cms the system.
e Go to Addon Manager.

e Click on Install New Addon.
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e Choose the downloaded zipped file and click on Install.
e After Installation, you will find the Offline Payment System Menu in your left
sidebar of the admin panel.

e Now you need to create your custom payment methods to use this Addon.

2. How to create a support category?
Answer:
e Login into the Admin panel.
e (o to Support Ticket > Support Settings > category.

e From here you can add, edit and delete the support category.
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3. Which features are included in the Support Ticket Addon?

Answer: Below features are included in the Support Ticket addon:

4. Howto

Members can send support tickets to the admin.

Admin can reply to the member’s support ticket.

Send Support Tickets to admin?

Answer:

Step 1:
[ J
[ J

Log in to the Member account.
Go to the navigation > Support Ticket.
Click on the “Create New ticket” button to create a new ticket and click on the

view details to see the old ticket and reply on that ticket.
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Step 2:
e Loginto the Admin/ Staff account.
e (o to the Support Ticket > My ticket.
e Click on the reply button to reply to the ticket.



® @ Mr. Admin

All Active Tickets
Mem
Premium Pacl #  Ticket Subject Member Priority Category Suport Agent Submitted Date New Reply Options

je Paym
2 1 20210410-013924 Cupiditate qui aut p Donna J. Perryman Lov Marketing Mr. Admin John Doe 2021

-04-1013:39:24 0
ories

e 2 10410-013605 [  cuwidiatequiaup Donna . perryman Report M Adrmin John Dos 2

04-1013:39:05 0

Support Ticket

Active Tickets

© Laravel vi.0

e While replying to the ticket you can mark that ticket to as Pending or Solved.
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5. How to assign a ticket to an agent?
Answer:
e Loginto the Admin/ Staff account.
e (o to the Support Ticket > Active Tickets.



e From the list click on the “Assign an Agent” button.
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e Now you can see the ticket details from here and can choose the support priority and

assign this ticket to an agent.
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What is Lorem Ipsum?
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